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protel Active Desktop: Get active!

clear protel Active Desktop is an alternative, individually-configurable start screen for

always current the protel SPE and protel MPE hotel management systems.

protel Active Desktop, that is your individual, interactive hotel work station: At a
glance and with a single click, you'll have access to exactly the information you
need for your daily work processes—clear, current and interactive.

interactive

protel Active Desktop serves you central status information on a silver platter:

Some questions pop up anew every day Which guests are checking in today? Which guests have already arrived and are
waiting for their rooms? How many clean rooms do | have at the moment? Who
is currently checked-in? Who's departing again today? What events do we have
planned for today at the hotel? How many clean rooms do | have at the moment?
Which tasks are scheduled for today?

Always up-to-date: .
'3 Anressen

protel Active Desktop lists are TS
automatically updated at configurable
intervals, but can also be manually -
retrieved at any time. i

For increased dlarity: - s ey S

sort the list entries with a single click
at the head of the table.

protel Active Desktop: alternative start screen with a selection of active lists

process-orientated By clicking on an element of the clearly presented lists, you gain direct access to
the corresponding protel dialog. Thus, processing of reservations and guest data
becomes a structured work flow, whose progress you can monitor at all times
via the automatically updated lists.

structured
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A ,,proper‘‘ desktop for each department

protel reports on demand: protel Active Desktop: a small add-on module for a big effect. Whoever is
familiar with flexible protel reporting knows that no question goes unanswered

Standard protel reports
g i here. protel Active Desktop brings you standard reports, along with the results

Individual queries of data bank queries specifically generated for you.
department-specific However, everyone doesn't have to see everything. To the contrary: every
department—if not even every employee—has very specific requirements for

be individuall ded
can be individually upgrade i formation.
This is why you can create several "Active Desktops", and configure these for
different, highly individualised task areas, e.g., one for the front desk, with all lists
concerning check-ins and check-outs, another for housekeeping, yet another for
banquet management...

Basis Rezeption Housekeeping Bankett Info
@ sta B Traces

Status # Department Text Date Time Rm. Guest vIP Anr. Abr. VIP Aufenth.
. . d Armivals 16 F Housekeeping  Vase auf das Zimmer stelen 22.03.08 — 201 J 21.03. 23.03. a
protel Active Desktop with desktops for | < -wweseen 15 || ¢ ousscmpna obstirs-scrmsiterg zinsts 220508 — o ” 2109, 203 »
. . F Housekesping Allergkerbettwasche, tagh_hdrei  22.03.08 — 110 o S e > 'i;:; i‘g E

reception, housekeeping, banquet and Som B [T toumsesng 2ns Masden sae DEtls B G 10 ity D Someve 2003 2305
. . . @ -staying 2 € 12 schmutrig 3. 23.03. 3
additional information. o = 5 s 2 =
- ] -GuestinRm. 3 Cl 406 schmutzig . 25.03. T
Cl 408 schmutzig . 24.03. 3
@ Touched 1 C1 103 sauber . 0104 32
@ -Arival 0 a1 105 schmutzig 03. 03.04. 0
@  -Free 1 2 C 0
19
Q) Cleaningin Progr. 2 2
. O -Arival 0 schmutzig 5 5 0
0 -stayi 54 schmutzig 3 . 23.03. (]
For example, a desktop for housekeeping |© -sors - ) i LED ’
. . . 23.03. 21
can display the status for room cleaning, |, ... . < > s
. . @ -arival 0 107 schmutzig 0
as is the case here, the list of guests @ sy Houskessing 5 schmtaa s
’ @ -Free 10 i et neh schmutzia 3. 0
" n ‘ S 1 a11 schmutzig 3. 2%
in-house” and the traces, the e e e e e e :
. . @ -Arival 0 a1 504 schmutzig Nekis 16.03. 25.03. 0
aSSIgnmentS fOI’ maIdS. @ -Staving 0 21.03. 23.03. VIP3 20
R -Free 120 21.03. 23.03. 0
a o
@ outofService 2 Lo ST o
@ Blocked 0 a3 0
a m 21.03. 23.03. o
c1 o108 08.03. 04.04. VIP1 o
1 123 schmutzig Zr 05.03. 09.04. REF 15

A desktop for housekeeping (example): All tasks at a glance

Every single desktop can be individually configured: It's your choice:
standard reports from protel reporting (check-ins, check-outs, etc.)

reports individually configured for you

© protel hotelsoftware GmbH 2009| Unauthorised distribution prohibited Page 3 of 5



Whatever a guest wishes to know
with protel Active Desktop,
no question remains unanswered:

Events guide

Ticket shops

Weather report

Timetables and flight schedules
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Also on your desk: the whole world

Also possible: integration of additional contents "beyond protel". These might be,
for example, locally maintained HTML pages, or frequently-visited web pages
such as events guides, timetables and flight schedules, or the current weather
report:

Basis Rezeption Bankett Info

Housekeeping

dortmund.de

Willkammen im mobilen Stadtportal

.\vmrim?-

WEB.DE FreeMail mohile Wetter

Machrichten Wirtschaft Sport Musik Movie WIP Wetter
Horoskope

Ankunft N

Infarmieren Sie sich anline iber den Stand sines Austrian oder Austrian
Partner Fluges

Bitte wihlen Sie den gewinschten Flughaten, Datum, Uhrzeit sowis
Abilug oder Ankurt aus

JRIRBEES 5q il ich im Aller lehen Ankundt / =

[ rikunit_¥
L2 Gusitizizrte Fachberstung sowie ein breftes Informations- Apflug
PR e Unterhait erwarlet die und

(Wetter Gl o)
Wetter Schnellsuche
Om/PLZ eingeben

Sonntay 24.5.2008 | English

Besucher der Hausmesse "3, Markt fir Wohnideen,

Dienztieistungen und Gesundheit in Dortmund” am Wittwach, 27, und Bitte geben Sie die gewiinschte Austrian Airlines Flugnummer

Donnerstag, 26. bsl, Jewells von 10 bis 18 Ur. Der Eintritt 2u der ein: bl 2 b
VeranstatLng in der Bierswarct-Halle Und suf dem Friedensplatz 1St el || Flugnummer g g
Die otfizizliz Erdtrung Cbernimmt Biirgermetsterin Birgh Jrder am a | =
wittvvach um 11 Uk Oder wihlen Sie den gewtinschten Ankunfts- bzw. Abflug- b I
fa Flughafen: ¥

b Meldungen | Fughaten “wien Intenational _*

Meuer Rekior an der Fachhochschule Dortmund

EEHRRH Prof. D, Wilhelm Schvick

N i Datum 24, Mai 2008 =
» Alle alduglien Meldungen im Uberblick Loz 3 =]

} Veranstaliungen heute ]
weranstattungen morgen | Yeranstatungen am Viochenende. |
Highlights: der nachsten 10 Tage

b Donmund Guide 1
Sehenswardigksiten | Ausstelngen

b Mightlife

Meves: | Events | Birhclay-Special | Museum (iberlehen | Urter 18 |
Machtexpress |

b Auskunft und Hilfe 1

Suche starten >

protel Active Desktop: Invite the whole world into your protel

Select alternative contents such as
= static HTML pages from your server

= HTML pages from the Internet (timetables/flight schedules, weather reports,
among others)

Naturally, you may freely combine display of such HTML pages with protel
reports, for example integrating the events calendar for your city into the
reception desktop...
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Range of application

For all SQL installations of protel Active Desktop is an optional CKit upgrade of the protel software. The
B protel SPE alternative start screen displays an individually-configurable selection of reports in
> protel MPE the shape of interactive lists, as well as additional alternative HTML content.

B protel smart The functions described in this documentation are available for SPE, MPE and

smart installations on an SQL basis, from version 12.625.

The new protel Active Desktop is a add-on module subject to charge. Get
the details from our sales team.

Consulting and installation

First, working with you, we plan how protel Active Desktop can best support
you and your employees. How many desktops will you need? Which reports are
required? Which Internet pages shall be integrated?

Then, we implement the software and configure "your" protel Active Desktop--
exactly in the way you need it.

The design of protel Active Desktop can be exactly adapted to the CD of your
hotel. We recommend you entrust an agency with this. We'll be glad to provide
you with the required information.

Talk to us if you have questions or require additional information! We're happy
to advise you!

Contact:

protel hotelsoftware GmbH
Europaplatz 8

D-44269 Dortmund

-Telephone +49 231 915930
- fax +49 231 91593999
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